
Pre-Determination
Policies. . . . . . . . . . . . . . . . . . . :

Ask Us For Help
Any Time.. . ..:.

Manyinsurancecompaniestry to controlthe amountof

dentistry you receiveby requiringauthorizationfor

proceduresin advance. Ouroffice will do everything

possibleto helpyoumaximizethe insurancebenefitsto

whichyouareentitled.

Anytimeyouhavea questionaboutyourdentalinsurance,

pleasefeel free to ask us. We recognizethat dental

insuranceis becomingmorecomplexandmoredifficult to

understandeveryday. This is often dueto the questby

dental insurance companiesto reduce costs through

continual changes. Keep in mind that the dental

insurancecompaniesarenot concernedaboutcoveragefor

optimaldentalcare,but providecoveragefor onlya limited

numberof basicservices.

Inmostcases,we canbegintreatmentpriorto receiving

an authorizationfrom the dentalinsurancecompany.

However,patientsneedto understandthat in the event

the dental insurancecompanyrefuses to pay for

treatment,youareresponsiblefor allfees.Naturally,we

alwaysprovideyouwith thefull feesin advancesothat

youknowtheexactcostoftreatment.
Our Philosophy .......

Likeyou,we recognizethat the authorizationprocessis

oftentimeconsumingandunnecessary.

Ouroffice remainsdedicatedto providingoptimalcarefor

everypatientandworkingwith you to achievethat goal.

We pride ourselveson helpingyou in any way and in

continuingto providethe qualityof careto whichyouhave

becomeaccustomed.

Elective Treatment

Someservicesare typically not coveredby dental

insurancecompanies.Theseinclude:cosmeticdentistry,

implants,occlusionor bite redesign,andotherservices.

Althoughtheseare importantdentalservicesthat can

greatlyenhancethe qualityof life of ourpatients,dental

insurancecompaniesdonotfeelthat theyshouldhaveto

payfor theseservices.Thatis why theseservicesare

rarelyincludedincontractswithyouremployer.

Pleaselet usknowif youhaveanyquestions- it will be

ourpleasuretohelpyou.
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Introduction ............ Becausethe benefits you currently have are decided

betweenyouremployerandthe insurancecompany,many

servicesare not covered. The selectionof non.covered

servicesis not basedon what you needor want, but is

basedstrictly onthe contractwith theinsurancecompany.

Another fact that most dental patientsdo not realizeis

that each dental insuranceplan has a dollar amount

limitationeachyear. Oncethis limit is reached,no other

serviceswill becoveredby yourdentalinsurancecompany

regardlesshow essential the service may be to your

dentalhealth.

Dentalinsuranceis a highlycomplexareathat creates

confusionfor manydentalpatients.Thecomplexitiesof
dentalinsuranceandthe lack of sufficientinformation

providedby someinsurancecompaniesmakeit almost

impossiblefor somepatientsto properlyunderstandtheir

benefits.Evenmoreconfusingis understandinghowto

properlywork with yourdentalinsurancecompanyto

achievethe highestlevelof benefitsto whichyouare

entitled.

.......

. Thisis whysomanydentalpatientsbecome How Our Office

Helps. . ... .. .. ... .. .. ... .. ... confusedabout dental insurance. Dental

. insurance companiesrarely cover 100

. coverlessthan50percentornothingat all

Our office will do everythingpossibleto help you

understandandmakethe mostof yourdentalinsurance

benefits.Werealizethatdentalinsuranceis complexand

that it is extremelydifficultto understandhowto makeit

work or evento work with certaindentalinsurance

companies.Thatiswhyweprovidefullassistanceto you.

What Is Dental

Insurance 7

. percent of any dental fee and, in many cases,

...............

Dentalinsuranceis a contractbetweenyouremployerand

a dental insurancecompany. The benefits that you will

receiveare basedon the termsof the contract that were

negotiated between your employer and the dental

insurancecompanyandnot yourdentaloffice. Thegoalof

mostdentalinsurancepoliciesis to provideonlybasiccare

for specific dental services. The servicesselectedare

basedon the cost of the policyto youremployerandthe

negotiated arrangementswith the dental insurance

company.

Covered & Non.
Covered Services ..... Ouroffice will completeandsubmitdentalinsurance

forms to the companyto achievethe maximum

reimbursementto whichyouareentitledandwill work

diligentlytomakethishappenasquicklyaspossible.

......

Unfortunately,someof the servicesthat you mayneedor

want will not becoveredby yourdentalinsurer. Ourgoal

is to helpyou achieveand maintainoptimaldentalcare,

which is not necessarilythe goalof yourdentalinsurance

company.Thegoalof the insurancecompanyis to provide

only the negotiatedbenefitsfor the specifically selected

services.

Pleasebe aware that somedental insurancecompanies

take longer than others to complete payment. If

necessary,our office will contact the dental insurance

company,orwe mayrequestyourhelpin this matter.

: The benefits that you receive from the dental

. insurance company for your current
The reimbursementmechanismfromyourdentalinsurance

companyis merelya mathematicalformula as to which

benefits you will receive and the percentageof the

dentist's office fee that will be paid. Wedo not want to

compromiseyour care basedon restraints placedby an

insurancecompany.

. insurance plan have nothing at all to do with

. you or achieving a high quality complete

. result.




